
 

 

COVERSHEET 
Subject of 
request 

Training documentation 
relating to the Common 
Payment Framework 

Date of 
response 

12 January 2026 

 

Notes 
 
All training material developed to help staff understand and work with the Common 
Payment Framework can be found on the Redress New Zealand website at the following 
link: Publications and Information - Redress New Zealand 
 
Further information about the Common Payment Framework can also be found on the 
Redress New Zealand website at the following link: About the Common Payment 
Framework - Redress New Zealand 
 
 

 

https://www.redress.govt.nz/redress-publications
https://www.redress.govt.nz/about-redress-improvements/improve-redress-offerings-alignment-and-consistency-across-the-system/about-the-common-payment-framework
https://www.redress.govt.nz/about-redress-improvements/improve-redress-offerings-alignment-and-consistency-across-the-system/about-the-common-payment-framework
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