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Before you begin

[image: ]
This Easy Read talks about abuse.


Here abuse is when a person / people hurt another person. 
[image: ]

This information may upset some people when they are reading it.


This information is not meant to scare anyone.


[image: ]If you are upset after reading this document you can talk to your:
whānau / family
friends.
[image: ]You can contact the Survivor Experiences Service to support you by phone on: 
0800 456 090
[image: ]Monday to Friday
8.30 am to 4.30 pm. 


[image: ]You can also contact Need to Talk by:
calling 1737
texting 1737.


It does not cost any money to 
call / text 1737.
[image: ]

If you do not feel safe call the police on 111.
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[bookmark: _About_this_Easy]About this Easy Read
[image: ]

This Easy Read is a summary by the Crown Response Office. 


[image: ]Here a summary:
is shorter than the main document
tells you the important ideas. 

[image: ]
The Crown Response Office is part of the Government. 

[image: ]
It is in charge of the Government response to the Royal Commission of Inquiry into Abuse in Care.


[image: ]It is sometimes called the CRO.
[image: ][image: ]The Royal Commission of Inquiry into Abuse in Care found out information about how people were hurt in: 
state care 
faith-based care.


[image: ]The Royal Commission of Inquiry into Abuse in Care is called the Commission for short in this Easy Read. 

[image: ]
We tell you more about the Commission on page 9.

[image: ]
This Easy Read is about the Government response to the recommendations made by the Commission. 

[image: ]Here response means what the Government is doing because of what the Commission found out about the abuse / neglect of:
[image: ]children
young people 
vulnerable adults.

[image: ]
Here recommendations means what the Commission has asked the Government to do / change to make things better for people in its care. 


[image: ]Abuse and neglect can be things like someone:
[image: ]hitting you
calling you names 
[image: ]taking your money
not letting you have the things you need like food.


[image: ]Here vulnerable means a person who needs extra support to keep them safe.


[bookmark: _The_Royal_Commission]
The Royal Commission of Inquiry 
into Abuse in Care


[image: ]The Commission looked into abuse that happened to people in care.
[bookmark: _Hlk178068688]
[image: ]
In this document being in care means that the Government or a faith-based institution took responsibility for your care. 


[image: ]Faith-based institutions are organisations that are connected to a religious group or belief. 


For example a church is a 
faith-based organisation.


[image: ]Having responsibility for your care means the organisation:
is in charge of your care
[image: ]can be blamed if:
something is done wrong
they do something they should not. 


The Commission:
was not part of the Government 
has now ended. 


The Commission was not part of any faith-based organisations like churches.


The Commission wrote 2 reports that made recommendations


The first report is about redress. 



[image: ]Redress means someone:
agrees that something bad has happened 
does something to try to: 
[image: ]put things right
make up for any harm that has been done.

[image: ]
Redress can be things like:
saying sorry
giving money as a way of saying sorry
[image: ]giving other kinds of support like counselling.



[image: ]The first report is called 
He Purapura Ora, he Māra Tipu – From Redress to Puretumu Torowhānui.


[image: ]You can read this report in 
Easy Read at this website: 

https://tinyurl.com/395t24rc


[image: ]This report made 95 recommendations for change like making better ways:
to say sorry to survivors
[image: ]to treat survivors
for survivors to get a fair redress. 


[image: ]The Commission calls people who have been through abuse in care survivors.

[image: ]
The second report is called Whanaketia – Through pain and trauma, from darkness to light Whakairihia ki te tihi o Maungārongo. 


[image: ]You can read this report in Easy Read at this website: 

www.abuseincare.org.nz/reports/
whanaketia



[image: ]This report made over 1 hundred recommendations for changes like making:
it safer for everyone in care
sure there is money to support:
[image: ]people in care 
whānau / families
communities.  
[bookmark: _The_Government_response]
The Government response

[image: ]
The Government has released its response to the recommendations made by the Commission. 

[image: ]
Here released means that the Government has told people what its response is by doing things like:
[image: ]printing its response
putting its response on its website.


The Commission made 2 hundred and 33 recommendations in its 
2 reports. 


[image: ]Of the 2 hundred and 33 recommendations:
[image: ]2 hundred and 7 are for the Government to think about what it can do to make things better
26 are for faith-based institutions to think about what they can do to make things better.


[bookmark: _Kinds_of_responses]
Kinds of responses to the recommendations

[image: ]
There are 5 ways the Government can respond to each recommendation. 


1. Accept
[image: ]
This means the Government will do what the Commission has said it should do. 


2. 
Accept intent
[image: ]
Here intent means the reason for the recommendation. 

[image: ]
This means the Government agrees to make the change. 


[image: ]The Government will:
make the change
but
[image: ]in a different way to what the Commission said. 


3. 
Partly accept
[image: ]
The Government agrees to do some of the work set out in the recommendation.


4. Further consideration
[image: ]
Further consideration means thinking about something for longer to decide what should be done. 

[image: ]
The Government:
needs to think about the recommendation more
and
[image: ]has not decided if it will accept the recommendation. 


5. 
[image: ]Decline

Decline means saying no to doing something that has been recommended. 

[image: ]
The Government has said it will not follow what the recommendation says. 


[image: ]The Government has:
accepted 19 recommendations
[image: ]accepted the intent of 38 recommendations
partly accepted 28 recommendations
[image: ]will need to further consider 99 recommendations
declined 23 recommendations.
[bookmark: _Work_that_has]Work that has been done

[image: ]
Public apologies were made on 
24 November 2024 by:
[image: ]the Prime Minister 
Christopher Luxon
7 public sector leaders from :
[image: Logo for Ministry of Health - Manatū Hauora. White writing on a blue back ground with a koru curl. ]Oranga Tamariki
[image: Logo for Te Tāhuhu o te Mātauranga Ministry of Education]Ministry of Health
Ministry of Education.
[image: The Crown Law logo features the New Zealand Coat of Arms, which shows a Māori male and Pakeha female standing either side of a shield. A Crown is drawn above the shield. The te reo Māori name of Crown Law – Te Tari Ture o te Karauna – appears, while Crown Law is written below it. ]Crown Law
[image: ]Ministry of Social Development
[image: ]Public Service Commission
[image: ]New Zealand Police.
[image: ]Here public apology is where Government leaders have said sorry for the hurt survivors experienced when in care.


The public sector is made up of organisations that support the work of the Government. 


[image: ]The Government agreed that torture had taken place at Lake Alice. 


Here torture is where people in care at Lake Alice were hurt very badly. 









[image: ]Lake Alice survivors were:
given an end of life payment of 
20 thousand dollars 
[image: ]told the Government will work to pay back the legal fees they paid in a fair way. 


[image: ]Here end of life payment is money given to Lake Alice survivors to support them to pay for their: 
end of life care
funeral.

[image: ]
Here legal fees are money paid by survivors to use someone like a lawyer to support them. 


[image: ]The Government will spend 
32 million dollars to change things like the:
redress process
[image: ]claims process. 

[image: ]
Here process means the steps you need to take to do something. 


[image: ]The Government has made a 
2 million dollar survivor focused fund to support:
local government 
[image: ]organisations that are not part of the Government
community groups. 



[image: ]The Government is making progress on a law called Responding to Abuse in Care Legislation Amendment Bill. 


[image: ]This Bill supports the Government to do the work it needs to do on many of the recommendations made by the Commission.


The Government will make 
12 November 2025 a national day of reflection. 

[image: ]
Here reflection is a time to think about what happened to all those who were hurt while they were in care.



In its 2025 Budget [image: ]the Government said it will spend 533 million dollars over 4 years to make redress better. 



[image: ]The Budget is when the Government says:
[image: ]what it thinks it will need to spend money on in the future
how much money it will spend on each thing. 


[image: ]The Government has also said it will spend nearly 2 million dollars over the next 4 years to make sure people are safe in care like: 
[image: A group of people posing for a picture

AI-generated content may be incorrect.]children
young people
vulnerable people. 

[image: ]There are a lot of recommendations. 


It will take the Government many years to do all the work set out in the recommendations. 
15 years


The Commission thinks the work could take up to 15 years to do.  

[image: ]
The Government will make a report each year.

[image: ]
These reports will tell people what is happening about the work to follow the recommendations.

[bookmark: _The_response_plan]
The response plan

[image: ]
You can find information about the Government plan to do the work to follow the recommendations at this website: 

https://tinyurl.com/5ey3n7sr

[image: ]
You can find Cabinet papers about the response at this website: 

https://tinyurl.com/53573jhm

[image: ]

[image: ]A Cabinet paper has information in it that Cabinet needs to:
know
make a decision about

[image: ]Cabinet is a group of people called ministers who work in the Government. 

[image: ]

These ministers meet to make important decisions. 

[image: ]
These websites are not in Easy Read 




[bookmark: _Hlk53559738][image: Logo for Crown response to the abuse in care inquiry - Mā Whakarongo me Ako huri te tai. Listening, learning, changing. Black text on a white background.]This information has been written by the 
Crown Response Office. 

[image: Make it Easy Kia Māmā Mai logo.]It has been translated into Easy Read by the Make it Easy Kia Māmā Mai service of People First New Zealand Ngā Tāngata Tuatahi.
[image: People First NZ Ngā Tāngata Tuatahi logo.]
The ideas in this document are not the ideas of People First New Zealand Ngā Tāngata Tuatahi.
[image: Copyright logo.]
All images used in this Easy Read document are subject to copyright rules and cannot be used without permission.

[image: Photo Symbols logo.]Make it Easy uses images from:

· [image: Change logo.]Photosymbols

· Change Images

· [image: EssGeeSee NZ logo.]Huriana Kopeke-Te Aho
[image: T. Wood logo.]
· SGC Image Works 

· T Wood

· [image: Studio Rebeko logo.]Studio Rebeko

· Inga Kramer.
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